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Introduction
We would like to thank you 
for the wonderful response 
to the debut issue of the new 
ABP News in September. 
This new medium gave us 
the opportunity to provide 
detailed information to all our 
employees worldwide - and to 
bring our customers up to date 
with all the latest developments.
We will be continuing with the 
concept: A new issue of ABP 
News will appear regularly, not 
only with current reports from 
projects and events, but also 
with stories about the people at 
ABP. 
Because like our claim „People.
Technology.Success.“ says,  it 
is the people who are at the 
center of ABP‘s processes and 
activities. 
I would like to invite you 
again to take a close look at 
the ABP News and give us 
your feedback: What did you 
particularly like and what 
is missing? Or do you also 
have an idea for a great story 
yourself? Then get in touch with 
us and tell us about it - you‘ll 
find the contact on the last 
page.

Best regards 
Till Schreiter, CEO
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Industry 4.0-capable 
thanks to DICU3
New technology for ABP melting plants replaces DICU2

Absolutely nothing works in an ABP 
thyristor melting plant without the 
„Digital Inverter Control Unit“. If that’s 
not working, neither is the plant. A 
new version of the inverter control 
electronics, called DICU for short 
at ABP Induction, is now available. 
DICU2 becomes DICU3 - why this is 
the case, and what the advantages 
for the customer as operator of the 
plant are, is all explained by Johann 
Konjer, Service Sales Engineer 
Modernization at ABP Induction.

DICU2 has a long history: Developed 
in the early 90s, DICU2 was a real 
leap forward in terms of innovation: 
„It replaced old analog controls 
from the 70s and 80s from 1991 
onwards,“ explains Johann Konjer. The 
customer‘s systems were converted 
gradually step by step - to the first 
digital control system for systems of 
this type. At that time, this meant a 

significant simplification of work, both 
during commissioning and actual 
operation by the customer, as well as 
during servicing and maintenance,“ 
explains the seasoned expert.

DICU2 support only until March 2020

From 1991 to the present day is a 
very long time. ABP components are 
known to be particularly reliable and 
durable, but the availability of spare 
parts has started to become an issue: 
„Our controller contains components 
that are no longer available on the 
market today. Consequently, we can 
only guarantee the usual full service 
by repairing or replacing the DICU2 
and its components until the end of 
March 2020“. Beyond this period, 
ABP can no longer offer the supply of 
spare parts or repairs. „Service cases 
are then to be considered depending 
on hardware availability. Settings and 
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Key facts: What 
I need to know 
about DICU3
• DICU3 replaces DICU2 system

• Support for DICU2 is only 
possible until the end of March 
2020

• Changing to DICU3 can be 
done on a weekend

• DICU3 is M2M-ready, 
making the system Industry 
4.0-capable

• ABP engineers plan measures 
together with the customer – if 
necessary also in stages.

parameter changes are still possible 
by our engineers, but when it comes 
to hardware, we are at the end of the 
DICU2‘s life cycle,“ says Johann Konjer.

On the way to digitization

For this reason, ABP started early with 
the development of the DICU3. Since 
2016, engineers have been working on 
the all-new development, since 2017 
the DICU3 has been installed in new 
plants, and since 2018 it has also been 
available for modernization. „We 
highly recommend that customers 
plan to modernize the plant, just to 
ensure plant availability,“ explains 
the expert. In addition, the DICU3 
naturally also offers significant 
advantages over its predecessor 
model, which is getting on in years. 
Some of the things Johann Konjer 
mentions here are the technological 
leap the new processor technology 
is making and the potential that the 
new remote maintenance system 
offers: „The DICU3 is M2M-ready, so 
that error analysis via Remote Service 
is possible. This makes the customer‘s 
systems Industry 4.0-capable.“
He also focuses once again on 
the topics of reliability and plant 
availability when making this 
decision: „The DICU3 offers high 
operational reliability. Thanks to fast 
and improved controls, our customers 
will be encountering fewer downtimes 

of the melting plant“. Construction-
related differences in replacement 
transformers would be compensated 
electronically, critical situations in the 
converter would be corrected more 
quickly and semiconductors protected 
from damage. Basically, the customers 
have three options: they could ignore 
the announced discontinuation of the 
DICU2 – which would however lead to 
a complete system failure should the 
control unit be damaged again. „Of 
course, they could now also procure a 
replacement DICU2 and set it aside in 
the event of damage – but they must 
also be aware of the fact that this is 
only a temporary solution.“ 
Johann Konjer therefore recommends 
only the third way - budgeting the 
acquisition of a new DICU3 for 2020. 
„Depending on the number of thyristor 
melting plants, a step-by-step 
conversion is of course also an option: 
Spreading this process over several 
years ensures continuous operation 
and is easy on the budget,“ says the 
expert. He points out that the delivery 
time is about 12 weeks if one system 
fails. 

High reliability guaranteed

Speaking of downtimes: Downtimes 
are reduced to a minimum even during 
the conversion phase. „The conversion 
time is short - and of course it can 
be scheduled so that it does not take 

place during regular operation. We 
generally schedule the long weekends 
for such cases - with the actual rebuild 
on the weekend and production 
monitoring by one of our experts on 
Monday.“ Why is this so fast? „Thanks 
to a conversion kit that we developed 
with a gateway solution, the DICU3 is 
Plug&Play-capable for modernization 
– independent of the PLC of the plant 
control system.“
With the DICU3, ABP wants to ensure 
that customers can use their melting 
plant economically and reliably for 
as long as possible: „And to ensure 
production stability, we recommend 
that our customers consider 
upgrading to the new DICU3 now. 
Our engineers would be happy to 
plan the conversion together with 
the customer,“ explains Johann 
Konjer. Four sales representatives in 
Germany are available to answer 
customers‘ questions on exactly this 
topic. Consultation takes place with 
international contacts worldwide, and 
also on other components relating 
to digitization, such as PLC and 
PRODAPT®. 

Further information can be 
requested by e-mail at service.de@
abpinduction.com.



The myABP service solution 
presented to a specialist audience
More than 450 decision-makers from the service sector came together in Munich for 
the KVD Service Congress: myABP was presented in detail in a specialist sequence

At GIFA 2019, the new digital service 
solution myABP was presented to a 
broad specialist audience from the 
foundry industry; now the solution 
has passed its „baptism of fire“ 
among experts from the service 
industry. Markus Fournell and 
Guilherme Viana presented the ABP 
solution in detail at the KVD Service 
Congress of the Service Association 
KVD e. V., which was attended by 
some 450 decision-makers from 
the service sector. myABP was also 
a promising candidate in the race 
for the KVD Service Management 
Award.

„It was important for us to get 
feedback from the classic service 
environment in addition to the 
very positive assessments of 
our customers from the foundry 
environment. After all, with myABP 
we are moving into completely new 
territory - the KVD Service Congress 
was the perfect platform for us to 
present our digital service portfolio,“ 
explains Markus Fournell, VP Global 
Service & Digital Products at ABP.

Together with Guilherme Viana, 
he presented the possibilities and 
potential of myABP in an international 
specialist sequence. The audience 
was particularly interested in the 
concept of the open platform: They 
wanted to learn more about the 
motives behind why ABP is opening 
the platform for everyone and 

what added value it offers. Markus 
Fournell explained that the vendor 
neutrality and versatility of myABP 
is exactly what the market obviously 
needs: „It is the combination of 
M2M connectivity via the cloud, 
virtual training, augmented reality 
support, plant overview and reliable 
service that our reference customers 
appreciated. This is how predictive 
and preventive services can be 
offered.“
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The presentation was followed by 
a detailed exchange of thoughts 
between the two ABP experts and 
the participants of the specialist 
sequence. „There were some key 
impulses at the event and we look 
forward to continuing to keep in 
touch with the service experts,“ 

said Fournell.  As ABP was also 
among the competitors for the 
KVD Service Management Award 
with the myABP solution, Markus 
Fournell was interviewed by the KVD 
trade magazine SERVICETODAY. 
The questions and answers 
were published in issue 4/19. The 

magazine has its own app and 
is also available online at www.
service-today.de. 

The interview can also be found on 
ABP‘s business page at LinkedIn: 
bit.ly/2Qoj8cV.



„It‘s so exciting watching 
the solution come to life”
Working student Robin Czarnetzki is contributing his expertise to ongoing processes

When it comes to digitization at ABP, 
Robin Czarnetzki is usually not very 
far away: The 24-year-old has been 
contributing his expertise to ABP‘s 
digitization processes for more 
than a year. The computer scientist 
joined ABP as a working student for 
developments in the fields of virtual 
and augmented reality – and is 
now involved in advancing the new 
technologies.

Last summer, Robin Czarnetzki, who 
comes from Hamm and now lives in 
Dortmund, had his first contact with 
ABP via the student consultancy VIA: 
„As part of a digitization project, we 
investigated how a web shop can be 
used to simplify ordering processes in 
the spare parts sector,“ he explains. 
At the beginning of 2019, he then 

intensified his involvement in project 
work, contributed to the introduction of 
Salesforce and to the implementation 
of the digital platform myABP. „Here 
I mainly focus on virtual reality 
and augmented reality. As I‘m very 
interested in these areas, it quickly 
became clear to me that I would 
start as a working student.“ Both sides 
benefit from this constellation: Robin 
Czarnetzki also brings his expert 
knowledge to machine learning, but 
he learns from real projects and the 
challenges facing ABP customers. 
„ABP is also extremely internationally 
oriented. What we develop is 
perceived globally.“
At first, he was fascinated by the 
uncompromising way in which ABP 
pursued its digitization strategy: 
„Companies often work with concepts 

and demos for a long time, but here 
we put them into practice extremely 
quickly,“ he says. And he is often 
directly involved when it comes to 
practice. „Here I have insights and 
opportunities, but also responsibilities, 
which one only very rarely gets to this 
extent and in this context,“ he says. 
He takes part in many customer 
meetings, and he was part of the 
stand team at the GIFA 2019 trade fair 
in Düsseldorf, which was so successful 
for ABP. 
Working on the new digital solution 
myABP was really exciting for him: 
„I like the way you can react quickly 
to the digital world and respond 
to customers. And you notice: The 
solution is coming to life more and 
more - it‘s a lot of fun to watch and 
take part in.
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An active break - and more
The ABP Health Circle offers a great range of fitness activities

This year, a group of ABP employees wanted to reach 
for the skies - and dared a skywalk with blast furnace 
ascent. The idea is part of the health initiative that 
came from the employees. Those who want to stay 
fit have a lot of opportunities to do so at ABP - the 
Health Circle makes it possible. And those who work 
particularly hard can even look forward to an extra 
day of leave. 

„Everyone probably knows the feeling - you often first 
have to overcome your couch potato when it comes to 
sports or exercise,“ says ABP employee Bettina Borsig, 
who organizes the Health Circle with colleagues Jan 
Erdmann, David Graßhoff, Roman Lopatta, Jenny Ruzic 
and Frank Schlimme. The idea: An ABP-internal fitness 
program, which is intended to help employees keep 
fit in their daily work in a simple way. We first reported 
on this in an info letter in 2013 and a points card has 
been available since 2016. This enables employees to 
document their activities - and possibly receive an extra 
day‘s holiday.
„There are different numbers of points for different 
measures. Anyone who collects 20 points a year takes 
part in a raffle. Anyone who collects 50 points receives 
one additional day‘s leave from the company,“ she 
explains. ABP therefore shows its appreciation for an 
employee‘s commitment to their own physical fitness.
The focus is on an active break - an offer in which various 
exercises can be carried out under supervision, twice a 
week. Once a year, an external provider offers a fitness 
check - an activity that also scores points. Whether 

colorectal cancer screening, back measurement or 
massages - many other offers are part of the Health 
Circle. 
The joint activities of the ABP employees in this area are 
also important. A volleyball group has now been formed 
and there is also a football team. An ABP team regularly 
takes part in the AOK company run. Bettina Borsig also 
organizes extra-curricular activities. This includes the 
aforementioned skywalk, but also joint activities on 
weekends. „But we have to do advertise this even more 
so that the purchasing conditions we get are better,“ she 
says. 
The concept is rounded off by a fitness menu in the 
ABP canteen: „Because proper nutrition is also part of a 
fitness program,“ says Bettina Borsig. 

Anyone who is interested in participating or would like 
to try a taster event can contact Bettina Borsig directly.
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Expert 
knowledge in 
the ABP blog
The ABP blog is a new 
addition to the ABP 
website. Here, ABP 
employees share their 
expert knowledge on user-
relevant topics. The aim is 
to provide ABP customers 
with well-founded 
information about product 
technology and services. 
Patrick Lück, Sales 
Engineer Liquid Metals 
at ABP, will start with an 
article on the important 
topic of the „Melt Shop 
Designer“. ABP Induction‘s 
in-house development is 
used to simulate system 
installations for customers 
- both possible future 
configurations and existing 
installations. The offer can 
be found by clicking on the 
menu item „Blog“ at www.
abpinduction.com. In the 
future, technical articles 
will be published here 
regularly.

ABP colleagues: Do you know Zhengfei?
Zhengfei has been working for ABP in Shanghai, China, since 2012. 
„I really enjoy working for ABP because I learn a lot here, but also 
because of the great working atmosphere,“ he says. „We support 
each other in our daily tasks and in life. I am really proud to be a 
part of this. And at ABP you can really feel that you are trusted and 
supported by your colleagues.“ If you would like to find out more 
about your colleagues at ABP, take a look at www.abpinduction.
com - under „PEOPLE“ we introduce many employees all over the 
world.

ABP: Important orders in China
ABP Induction has delivered and commissioned two IFM-S type 
induction furnaces to Shandong in China. The company has also 
concluded an order for two FS-type induction furnaces with Jiangsu 
Hiqual Machinery Technology Co.,Ltd in China. In both cases, we 
have thus prevailed against the customer‘s established market 
partner. The decisive factors for the award of the contract were the 
high safety performance and the intelligent technology installed 
in the ABP plants, combined with more environmentally friendly 
operation, which offer our customers enormous potential in terms 
of energy savings and environmental protection.
„The Jiangsu Hiqual order was important to position us as a highly 
competitive competitor in a highly competitive market. We are 
delighted to have won the contract and to have a head start 
over our competitors,“ explains Andy Jiang, responsible for ABP 
in the Chinese market. „We see that we can generate economic 
advantages for our customers through our innovative ABP 
technologies – and the market honors this,“ he explains.
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Czarnetzki, Markus Fournell, 
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Rische (verantw.)
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questions to ulrike.szymura@
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